7 LuxeCharmsByDesii — Catalog Rule Book

A must-read before submitting custom case codes

- How to Submit Your Codes

Send in this format:

Name:

Phone Model:

Case Type: Custom / Full / 3DXL / Freestyle
Theme: (optional)

Codes: (must include at least 12)

Notes: inspo pics, must-haves, color vibes

1. <2 Important: Read Before Sending Codes

This helps your case come out clean, cute, and exactly how you want.

Skipping rules = delays!

2. ' Low Stock Check

Some charms have very limited quantity.

Before you submit your full order:



DM me:

“Low stock check: [codes]”

This helps avoid swaps or delays.

3. k¥ Want to See a Charm First?

DM the code + the word “picture”

Example: “HK-047 picture?”

I’ll send a pic so you know exactly what you’re picking.

4. vV Charm Limits Based on Case Type

3D / XL STACKED CASE

(A chunky, layered, XL charm look)

Max 20 XL charms TOTAL

Total charms can be 40+, but the XL limit stays firm

Designer charms count as XL

Some XL charms may not fit depending on the phone size — I’'ll DM you if
something needs swapped



FULL COVERAGE CASE

(A full blinged, glossy look)

e You can add small charms + fillers

e Max (10 XL) charms

e You can mix in regular, medium, mini, sparkles & fillers
e Total charms can be 40+

e Designer charms = XL

e If something doesn’t fit, I'll DM you for adjustments

REGULAR CUSTOM CASE

Max 5 XL charms

Any mix of categories allowed-

40+ charms total

| fillin spaces with sparkle gems, fillers, bling clusters, mini pieces

5. 1 Minimum Charm Requirement

To build a cute, full case:
You must pick at least 12 charm codes.

This includes XL, medium, minis, fillers, etc.



6. 7 Freestyle Option
If you choose freestyle:

e No code list required
e Theme optional (ex: “pink and iced out,” “designer Pink,” “Barbiecore”)
e | design freely with charms that match the vibe

7. B4 Mixing Categories Allowed
You can mix ANY charm categories (HK, LL, BC, SP, LC, RL, LV, etc.).

No restrictions.

8. [# Charm Changes & Swap Rule

To keep processing smooth:

e No last-minute changes after payment

e One round of swaps is removed — if something doesn’t fit, I’ll just DM you
with options

e |f you want specific charm placement, please say so early

9. © Designer Charms

All designer charms count as XL charms

(Limits apply depending on case type)

10. 8 Inspo Pictures

You can send as many inspo pics as you like.

It helps me match the vibe!

(Not required)**

11. Rush Orders

Rush orders are available ONLY when confirmed by me.



e Must DM first for availability
e Additional rush fee required
e Not available on all days depending on workload

12. ¥ Special Charms (Bows + Composition Notebook)
If your design includes:
~Bows

~Composition Notebook charm

Your order may take longer to ship because these pieces require extra prep,
sealing, or layering.

13. #* Charm Fit & Layout Disclaimer
Not all charms will fit all cases.
If something doesn’t work:

e | will DM you
e We will choose the next best option
e | always do my best to make it fit clean, neat, and aesthetic

14. (Y Processing Time

Normal processing: 3-7 business days( or sooner)
3D & stacked cases: 5-10 business days (or sooner)
Bow- Notebook Cases- 5-10 business days

Rush orders vary depending on availability

Delays happen if:

e Stock check wasn’t done
e Codes are unclear



e You send oversized charms that don’t fit
e You’re slow responding to DM confirmations

15. § Custom Case Price Range
Custom cases are $45-55 depending on phone model + charm complexity.
Price does not increase with charm quantity,

BUT limits are enforced to keep designs high-quality, not chaotic.

16. X Non-Refundable Policy

Custom orders are non-refundable.

If | make a mistake, | will fix it.

17. ¥ Shipping

e Tracking is provided
e Not responsible for USPS delays
e Double-check your address before submitting order



